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Email: John.Friend@rediffmail.com
Looking forward for opportunity as Oracle DBA.

Have achieved OCA + Fundamental – II with 98% +. Pursuing OCP.
	WORK EXPERIENCE




Job Profile:

· Presently working with Wipro InfoTech.
Working as Site In Charge/Customer Support Engineer of Wipro InfoTech & Wipro Technology Project for Bombay region.
· Handling L2 level laptop calls.

· Monitoring SLA.

· Preparing MIS reports about performance, feedback.

· Arranging quotation.

· Looking after AMC, Warranty list.

· Co-ordination between different departments & assuring smooth workflow.

· Resolving any technical or spare related issues.

· Handling direct customer escalation.
As Area Office Engineer & Dell Engineer [DCSE].
· Handling Servers, Workstation, Laptops of Dell customers Such as J P Morgan, HDFC, ICICI. Intelenet, Sitel, C P Seepz etc.

· Solo handling of Wipro laptops calls of Bombay region. Attending client such as Indian Navy, Ashok Leyland Finance, Raymond, Pdlite, Modi Xerox Corp, etc.

· Handling direct customer escalation.

· Conducting Interview/Training for new recruits

· Lead region laptop team.

As a Helpdesk Engineer.

· Diagnosing problem over phone & providing step by step solution for it to customer & engineers,

On different operating system like Windows 95/98/ME/ Windows NT/2000/XP,UNIX.

On different hardware such as Hp, Dell, Acer, Wipro, Zenith, Assemble m/c & Laptops.

On different printer such as HP LaserJet, DeskJet, Epson / Wipro DMP printers.

Back office & general software such as Microsoft Exchange, Proxy, Microsoft office, Lotus note, other useful utilities.

· Helping & Scrutinizing field engineer’s solution.

· Responsible for Quality Checks.

· Responsible for call co-ordination with franchisee & Vendors.

· Responsible for handling escalated and irate calls of corporate customers.

· Responsible for call co-ordination for inter region-billing customers.

· Ensuring proper escalation of call if required.

· Providing suggestion for improving call logging process & customer satisfaction.

· Provided training to new recruits helping other colleagues.
· At Vahista Computer Solution (VCS). Designation network engineer.
As a Network Engineer was responsible for

· Installation and administration of peer to peer & client server networks ( i.e. Windows 9X , Windows NT , Windows 2000 , Windows Me ) 

· Installation and troubleshooting of operating systems and application software.

DOS, Windows xx, MS-OFFICE and other similar office automation products.

· Installing network printers & trouble shooting  ( i.e. IRQ conflict )

· Connecting computer through telephone line.

· Configuring E-mail clients [Outlook Express – MS Outlook]

· Maintaining PCs, Servers and Other Computer peripherals at site

· Providing first level of support to problems related to IT to the end users.

· Installation and troubleshooting of various PC accessories viz. Modems, printers, multimedia etc.

· Assembling & card level troubleshooting of computers 

( Client Supported : Yemenia Airways, Air Action Courier, KLM Cargo, Tanishq, ANA Mercantile )

· At Ravi Group of Co. As a system designer as well as programmer in LAN environment with maintaining, backup, troubleshooting and training to staff.

As a system designer as well as programmer handle following projects.

· (a) Follow-up / Collection package :  Amount outstanding per customer and from number of days with interest.  Follow-up made by staff and media use and replay received. With all MIS reports.

· (b) Inquire Package : Detail of customer inquires like date , time , interested project , budget , required possession on , person attended , place , follow up , result of Follow-up , MIS reports on different selected criteria’s.

· (c) Construction Schedule Package :  Estimate and actual date of starting and ending of particular construction activities. Ordering & receiving of material contractors with their estimated and actual cost. Finding reasons of delay on over cost. With all MIS reports with daily site reports. Monitoring complete site.

· (d) Commission Calculation Package : Calculation commission of  estate agencies , broker. Amount Paid , Pending , commission deduction on cancellation flat. Taking reports. 

· (e) Society Bill Calculation Package : Finding Society Bill Dues and outstanding reports making cash flow and fund flow.
	EDUCATIONAL DETAILS


· Educational background 

· OCA ( Oracle Certified Associate )
· DCSE ( Dell Certified Systems Expert )
· CIC ( Certificate In Computing )
·  MCSE + I   ( Microsoft Certified Systems Engineer )
· Certificate of software engineering from BIIT [Bell Institute of Information Technology]
· Successfully Completed 1st semester of software engineering course from BITS (  Bureau of  Information & Technology  Services )  with "Excellent" grade year 1996
· Graduate (1st class) from Mumbai University. 1999.
	ADDITIONAL  DETAILS


· Date of Birth
:  1st November 1978

· Languages Known:  English, Hindi, Gujrati, Marathi

· Strength

:  Positive Attitude, Ability to learn new Technology, Teamwork, Patience, To work under Pressure.
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